Thoughtfully crafted
business software
to run your entire
business

Built by a company that values your privacy.




Our Core Values
and Principles

% Deeply rooted

Staying true to our culture empowers us. We believe that
world-class products can be built from India.

Security and privacy

We've been mindful of our users' privacy right from the start.

We comply with international data security policies, and have
several data centers around the world, including two of them
in India.

@\ Prioritising R&D

At Zoho, R&D takes precedence over sales and marketing, and
that's how we've expanded our product portfolio in the last
two decades.

@ All the software you need

From marketing and sales, to customer support, finance, HR,
and more; our unified software suite offers everything that
businesses and governments need to run their operations.



Sales

Give your sales team the perfect set of apps to
help close more business deals in less time.

@ CRM @ Bigin
Comprehensive CRM platform Simple CRM for small businesses
for customer-facing teams. moving from spreadsheets.
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Online form builder for A complete digital signature
data collection. app for business signatories.

@ Bookings

the best consultations.

Online scheduler for offering m (
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Unified platform to deliver top-notch customer experience.

Zoho CRM Plus is a unified customer experience platform that helps
you deliver exceptional experiences to every customer across all
stages of their lifecycle, and convert them into brand advocates.



Marketing

Engage with prospects using multi-channel marketing

tools that help you personalise experiences at scale.

@ Campaigns

Email marketing software to reach

and engage your audience.

@ Backstage

End-to-end event
management software.

@ Publish

Manage all your local business
listings on a single platform.

@% Social

All-in-one social media
management software.

E LandingPage

Smart landing page builder to
increase conversion rates.

@ Sites

Online website builder with
extensive customisation options.

@ PageSense

Website conversion optimisation
and personalisation platform.
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Online survey tool to collect
and analyse responses.

[;V ‘ Commerce

eCommerce platform to manage
and market your online store.

@ Thrive

Complete affiliate marketing
and customer loyalty software.



Bﬁ Webinar

Interactive webinar software for hosting
town-halls and live-streaming online webinars.

%f Marketing Automation

Software to generate and convert leads efficiently.
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@ Marketing Plus

Unified marketing platform for marketing teams.

Built for teams of all sizes, Zoho Marketing Plus unifies all your marketing activities
on one platform. Engage your audience across multiple channels, increase the
ROI of your marketing spend, and optimise your team productivity.



Service

Empower your customer support teams to deliver
happiness and win trust.

g Desk (@) Lens

Help-desk software to deliver Augmented reality remote
great customer support. assistance software.
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@ SaleslQ % Voice
Live-chat app to engage and Cloud phone system for
convert website visitors. sales and support teams.
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@ FSM > Assist

End-to-end field service On-demand remote support
management platform for and unattended remote
service businesses. access software.

Finance

Keep a tab on your expenses and manage
your back office operations smoothly.

Eg Invoice @ Expense

Online invoicing tool to help you Effortless expense reporting
keep perfect track of invoices. platform.




Eg Invoice @ Expense

Online invoicing tool to help you Effortless expense reporting
keep perfect track of invoices. platform.
@ Checkout \\; Inventory
Simple, one-time, and recurring Powerful stock management
online payments solution. and inventory control software.
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5) Books Payroll
Smart accounting software for Effortless payroll processing
growing businesses. software for businesses.
GB Billing @ Practice
A complete solution for every billing Practice management software for
requirement. accounting firms.

All-in-one suite to manage your operations and finances.

From invoicing and order management to accounting, Zoho
Finance Plus has all the tools you need to streamline all of your
back office operations.



Human Resources

Hire new employees, run training sessions,
and manage all HR operations with ease.

@ Recruit @ People

Intuitive recruiting platform built Cloud-based HR software to
to provide hiring solutions. simplify HR processes.

@ Shifts g Workerly

Employee scheduling and time End-to-end temp lifecycle
tracking app. management platform for

staffing agencies.

ﬁg People Plus

@

A unified employee experience platform.

With Zoho People Plus, you can deliver exceptional digital HR experiences to your
employees while managing the entire employee life cycle on a single integrated
platform. From building great teams to empowering them and keeping them
engaged, we've got it covered.



Legal

Streamline contract processes, mitigate risks,
and improve your legal operations' efficiency.

E Contracts

Comprehensive contract lifecycle
management software.

Project Management

Choose a project management style that suits
your business the best.

A Sprints ﬁ BugTracker

Planning and tracking tool Automatic bug tracking
for scrum teams. software for managing bugs.

< % Projects

Project management tool for collaborating
with your team wherever they are.




Email and Collaboration

Create, collaborate, and communicate with

your teams and customers.

S

Secure and encrypted email

service to host business emails.

% Meeting

Online meeting software for all
your video conferencing &
webinar needs.

:_<l] Writer

Word processor for focused
writing and discussions.

> Sheet

Spreadsheet software
for collaborative teams.

E Notebook

A beautiful home for all
your notes.

E/j Cliq

Chat application that simplifies
team communication.
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‘O’ Connect

Modern intranet solution to
boost your work culture and
employee experience.

1>| Show

Collaborative presentation
software for modern teams.

[_E WorkDrive

Online file management
for teams.
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Online password manager
for teams.




'@ Learn @ Calendar

Knowledge and learning Business calendar to manage
management platform. and schedule events.

% Tables 4£JP Teamlnbox

Collaborative Shared inbox tool that helps teams
work management tool. have better collaboration.
@ Tasks @ ZeptoMail
Email task management Reliable and secure
tool for businesses. transactional email service.

A Campfire

Branded community platform for all
your external collaboration needs.

Application suite built to improve team productivity and collaboration.

Work is evolving, so are workspaces. Zoho Workplace unifies and centralises your
team's workspace, simplifies file storage, and streamlines team communication.



Security and IT Management

Manage IT assets using ready tools or create a
custom application to suit your needs.
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Secure multi-factor authenticator Workforce identity and access
(MFA) for all your online accounts. management solution for cloud
businesses.

@ QEngine

Test automation software to run
your entire testing lifecycle.

Bl and Analytics

Bring data to life with appealing visuals and
insightful dashboards.

ﬁ Analytics W\I DataPrep

Modern self-service Bl Advanced self-service data
and analytics platform. preparation software.




Custom Solutions

Simplify complex business processes with apps

that will make your team's work easier.

<§<> Creator

Low-code platform to
build custom solutions.

@ Apptics

Application analytics and
usage monitoring solution.

@ ResearchStudio

Cloud-based qualitative research
repository and analysis tool.
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<Z> Flow

Automation software to
build smart integrations.

Q$ Catalyst

Serverless platform for
developers to build and deploy
world-class solutions.

<> RPA

Process automation tool to robotize
manual, tedious, and repetitive tasks.

<>




Zoho

One

A unified suite with over

45 applications for businesses of all sizes.
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Brands That Trust Us
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About Zoho

For more than 25 years, we've been committed to building
software and technology that help businesses excel. From
single-person companies to large corporations, 100 million+ users
worldwide rely on Zoho to get work done. Our privacy-first
approach, long-term thinking, deep engineering focus, and
customer-centric philosophy are just a few things that set us apart.
We're driven by our values and convictions.

You can read all about it at zoho.com/25.

(v) Private, bootstrapped, debt-free, and profitable
for 25+ years

) 15,000+ employees around the world

At Zoho, we've made it our life's work to help
you find success in yours.


https://www.zoho.com/25

We’'d love to help you with your
digital transformation journey.
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<> Get in touch
sales@zohocorp.com
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Z OHO

Made in India. Made for the World.




